










Seamen’s Service
Welcoming International Seafarers 

to Cleveland Since 1964



In 1964 Claire Howard, a writer for the Plain Dealer, 
led the effort to start Seamen’s Service to welcome 

the city’s new visitors. 



SEAMAN’S SERVICE ASSISTANCE

• Volunteer organization works on behalf 

 of Port of Cleveland

• Receives in-kind support

• Provides assistance to international 

 vessel crew members

•   Provides local transportation assistance

• Shopping

• Medical appointments

• Recreation activities

• Helps contacting family members

 



Seaman’s Service Assistance

• Many crews could not leave vessels 

 during COVID

• Seaman’s Service brought supplies 

  on board

•  Home away from home for crew

•  Assisted crews with vaccinations

 during pandemic

• Offer Wifi, snacks, phone SIM cards

 in office at Port



SEAMEN’S SERVICE

Welcome       Serve          Support 



Board of Directors

Maritime 
February 9, 2023



February 9, 2023

Tariff Modifications

• Port staff reviews tariff 
annually

• Last revision in 2022

• Substantial changes have

occurred to operation

• Increased activity at general 
cargo dock 

• Changes in tariff necessary 
due to increased costs & 
activity



February 9, 2023

• Truck fee increase from $60.00 to $65.00
o Credit card or commercial check

• Removal of reference to Buckeye Booster 

• Cruise passenger fee increase from 
$12.50/passenger to $15.00/passenger

• Change verbiage for use of Dock 28
o Priority for cruise vessels requiring CBP

• Increase in hourly crane charge from 
$175.00/hour to $195.00/hour

• Facility security fee increase from 
$28.00/hour to $30.50/hour (1 guard) or 
$56.00/hour to $61.00/hour (2 guards)

• Changes take effect April 1, 2023

Tariff Modifications



February 9, 2023

The Board of Directors is being requested to approve Resolution No. 2023-01 
authorizing changes to Port of Cleveland Tariff No. 1-B consistent with those 
described above. 

Tariff Modifications
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Tonnage Review (metric tons)
2022 2021 5 yr avg

GC Tonnage 525,486 421,755 402,886

CBT 4,896,310 6,943,139 5,327,938

Containers (TEU)9,978 4,810 4,956

LeHigh 103,282 93,653 79,964
*now Heidelberg Materials

2022 Review
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• General Cargo
o Steel demand strong in local market

o Transatlantic container demand & rates still

strong – Transpacific market has stabilized

o POC taking advantage of congestion

o FTZ storage has occurred mostly in 3rd & 

4th quarters - year end inventory push

o Salties and barge calls both increased

o Cruise industry rebounded – 37 visits & 5116

passengers 

• CBT
o Tonnage decrease due to maintenance on 

furnace at Cliffs steel mill until August 1 
and loss of limestone business

o Tonnage rebounded last 5 months of 2022

2022 Review
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• GLSLS tons in 2022 = 5% decrease/36M MT
o Iron Ore and Grain decreased
o General Cargo decreased 22%

• Congestion at west coast ports has subsided

• Container sector
o Top 9 lines control 83% of capacity
o Opportunities for niche lines
o Trans-Pacific Rates have returned  to pre-

COVID levels
o Trans-Atlantic rates remain strong – helps CEE

• More discussion of short sea service within

GLSLS – green corridors

• Labor contract negotiations in process at west 
coast and Great Lakes ports

• Trucking and rail industry staffing issues 
affecting supply chains

Industry News



February 9, 2023

• Steel importers cautious in 2023 due to 

inflation concerns & slowing economy

• Container volume - room for growth in 
exports – vessels full WB
o Search for “niche” cargoes

• Bulk liquid cargo start-up in April

• Limestone cargo at CBT lost due to energy 

plant shutdown on Ohio river
o Working on new cargo as replacement

• 53 cruise vessel calls scheduled for 2023

• Maintenance – pursuing parts sharing 
program with other GL ports

2023 Outlook
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